
Another great opportunity to 

familiarize your patients with CBD in 

general is by playing the WBRx 

Waiting Room Slideshow on your 

waiting room screens. This short 

educational video loop is an 

excellent way to let your patients 

know that CBD and its benefits are 

something that they can discuss 

with the doctor during their visit.
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Mapping the Patient Experience
At WBRx, our goal is to provide the highest quality wellness consumables available today and to help bridge the 

gap between provider and patient to place true health and wellness in the hands of every individual. The items in 

this pack can help create an effective and natural introduction to the WBRx products for your patients. 

Here is a simple map of how to use them:

Before a patient even visits your 

office, the Patient Welcome Letter 

is a great way to proactively let your 

clients know that their doctor is 

introducing CBD products into the 

practice and that he or she has 

already invested time and energy 

into determining the safest and 

most trustworthy source for quality 

CBD products.

When a patient enters your office, 

the first opportunity for them to 

discover the WBRx products is 

through the Framable Wall Posters. 

We suggest hanging them in 

high-traffic areas where patients 

are likely to have time to notice and 

read them, such as your main 

waiting room.
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The WBRx Patient Intake Form is 

an easy and concise way to gather 

some basic personal information 

about your patient's health needs 

so that the doctor can prompt a 

discussion about CBD without 

having to ask a lot of preliminary 

questions.
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Keeping copies of the Product Guide 

Trifold in the doctor's exam room is 

an excellent way for the doctor to be 

able to immediately introduce the 

WBRx product line to a patient as 

they discuss CBD and their unique 

needs. Displaying the Framable Wall 

Posters in the exam rooms is another 

great opportunity to help prompt 

patients to ask questions about CBD.
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The front desk is another great 

opportunity to share the Product 

Guide Trifold with patients. Keep 

them on hand to send home with 

patients, even if they are not 

purchasing any WBRx products 

at that time.
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If the doctor determines that the 

patient should try one or more of 

the WBRx products, the WBRx 

Script Pad is an easy way for him or 

her to "prescribe" a product as well 

as make their own personal 

notations about usage, dose, and 

any other expectations. They can 

simply write the prescription and 

tear off that sheet for the patient to 

bring to the front desk when they 

check out.

It's likely that the patient may have 

some other questions about CBD 

that they may have forgotten to ask 

the doctor during their appointment. 

The Quick Reference Guide for 

Doctor's Office Staff provides a

great selection of common 

questions and core information, as 

well as background on WBRx, for 

your front desk staff to reference if a 

patient has questions.
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Even after your patients have left the office, 

there is still a lot of information available to 

them via the WBRx website, blog, and social 

media channels. The combination of your 

doctor's recommendation and the information 

WBRx provides can present a significant 

opportunity for your patients to learn about 

and experience the benefits CBD can have in 

their life—encouraging them to explore these 

resources on their own is a great final step in 

the patient experience.
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For more info, visit
WBRxGlobal.com


